
 Kansas Customer Water System Service Line Inventory Ques�onnaire 
 

City of Ogden 
 

Dear Water Customer: 
 
The Environmental Protec�on Agency (EPA) recently issued regula�ons requiring all public water supply (PWS) 
systems to iden�fy all materials used in the construc�on of the water service side and the private (customer) 
service side of the water service line. 
 
We need your help in providing the privately owned (customer side) informa�on by comple�ng and returning 
the Water System Service Line Inventory Ques�onnaire.  Please take a few minutes to compete this 
ques�onnaire to the best of your ability and return it to the address at the end of the ques�onnaire. 
 
If you are a renter and are not capable of filling out the ques�onnaire, please return the ques�onnaire with 
your address as well as your landlord’s name and phone number. 
 
Addi�onal informa�on on the Lead and Copper Rule and iden�fying lead pipes and plumbing can be found on 
the KDHE Website at: kdhe.ks.gov/547 or at the EPA Website at: epa.gov/dwreginfo/lead-and-copper-rule. 
If you have any ques�ons or desire assistance in comple�ng the ques�onnaire, please contact the City Offices 
at 785-539-0311.  A member of the public works department can assist you in iden�fying pipes within your 
home. 
 
We thank you for your coopera�on and par�cipa�on in this survey. 
 
 
Contact Informa�on 
 
Name of person filling out this ques�onnaire: _______________________________________ 
Property Street Address: ________________________________________________________ 
Phone Number(s): _______________________________________ 
Landlord Name if Renter: _______________________________________________________ 
 
Building Type:    ☐Single Family 
   ☐Mul� Family (apartment) 
   ☐Commercial Building 
   ☐Other (accessory building) 
 
 
Year house or commercial building was built: ____________ 
 
 
Year internal plumbing was installed or updated:  ☐Before 1989 
        ☐Between 1989 and 2014 
        ☐A�er 2014 
        ☐Updated __________ 



What pipe material is the service line pipe entering your house, founda�on or business made of? 
 ☐Lead  ☐Copper ☐Galvanized steel  ☐PVC  ☐PEX  ☐HDPE 
 
Water service line size: ☐½”  ☐¾”  ☐1”  ☐Other ______” 
 
 
What type of material are the plumbing pipes in your house/business mostly made of? 
 ☐Lead  ☐Copper ☐Galvanized steel     ☐PVC  ☐PEX  ☐HDPE 
 
 
What is the second most common plumbing pipe material in your house/business? 
 ☐Lead  ☐Copper         ☐Galvanized steel ☐PVC  ☐PEX  ☐HDPE 
 
 
Do you have a water so�ener, water filter or reverse osmosis system installed in the house/business? 
 ☐Yes  ☐No 
 
If your home or business meets the criteria for lead and copper sampling, would you be willing to par�cipate in 
this tes�ng?  During tes�ng, a water supply employee would bring an empty botle to your house, provide you 
with documenta�on and instruc�ons on collec�ng the sample, and pick it up the next morning. 
 ☐Yes  ☐No 
 
Please return the completed ques�onnaire by May 1, 2024, to:     City of Ogden    -or-       Call to arrange a 
                               222 Riley Avenue    �me for pickup 
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